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User Manual
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National Board of Revenue
August 2025, Dhaka

S0y



Table of Contents

OVEIVIBW: ittt e e e e e e e e e e et et ettt et et e bt eseseseeeeeeeeeeeetaeeteeesbebaans s eeaeaeaaeeeesnnnnnnnnns 108
Y= A0 [ TV (=Y o O PPPPPPPPPTPPP: 108
MANUAL & SUPPOI ...ttt e s e e e s e e e e s e saata e e e e essattaees sveeeeesas 109
REEISTIAtiON .. e e ettt s e e e e e e e e e e eeeeeeeeeebeennnnaaaas 110
) 124 0 TN [ O PO PP PP P PP PPP N PPPUPPPINN 111
0T =0T fl o= 1Y VY o] o o SRR 112
Change MObile NUMDET.......c et e e e ee e e s sbrae e e s e esaaeeeeessnes 113
LT U I Tl 0= (U o PO PSP URRRPSRR 114
Income Information and Other Tabs ......c.ceviiiii i e e 115
From Regular e-Return Page to @-LedGer .......uuviiiiiiiiiiii ettt 116
I D o1V 0 1= o L PP PRPPPPR 118
SUDMIE RETUIN .ttt ettt e e s ettt e e e e s bbb e e e e s ssabbateeesssntbaeeesannnes 120
Tax Record and DOCUMENTS .....uuiiiiiiiiiiiiee ettt e et e e e e s st e e e e s s sabee e e s searaeeesesnns 121

do09



Overview:

Web link: https://etaxnbr.gov.bd/#/landing-page. Please click on e-Return tile.

There are several options visible on e-Return landing page-

A

e-Return System

eTIN: This button redirects you to eTIN System
eReturn: Where all functionality for Return is available.

eTaxPayment: You will be redirected to eTDS system.
e-ReturnLedger: This function is not available now.

Return Verify/PSR: Here you can verify your return submission status.

eTaxService: You will be redirected to eTicketing system for e-Return Support

9\ National Board of Revenue, Bangladesh
7/ @IS e (IS, AL

eTIN

Register as a taxpayer

eReturnLedger

Update your tax payment

eReturn

File your tax return
Download Express Certificate

eTaxPayment(eTDS)

Manage your source tax

eReturn

ReturnVerify/PSR

Verify your Return

eTaxService

Interact online with tax support team

Sob



https://etaxnbr.gov.bd/%23/landing-page
https://etaxnbr.gov.bd/%23/landing-page
https://etaxnbr.gov.bd/%23/landing-page
https://etaxnbr.gov.bd/%23/landing-page
https://etaxnbr.gov.bd/%23/landing-page

Manual & Support

After clicking on e-Return option of above page, the following page will be loaded. There are
FAQ (Frequently ask question), User Manual, Tax Certificate Manual and Contact Us
buttons. Please click any button of it and the page will be loaded. It is recommended to read

these pages before using e-Return.

@_ National Board of Revenue, Bangladesh e Retu rn
. Jrcediopie s
L
Welcome!
Sign in to your account
Taxpayer's Identification Number (TIN)
Enter your TIN
Password
Enter your password »

Captcha

S0i63K | < |

Forgot password?
Change mobile number

Don't have an account? Register

If you face any issue, you can contact for help on hotline number and eTicketing system.
Please click on Contact Us for hotline number and Ticketing system URL.

@ National Board of Revenue, Bangladesh e Retu rn

TS e (TS, BT For query or support

09643 7171 71
@ www.ticket.etaxnbr.gov.bd

508



Registration

If you are new in e-Return or not yet registered then you need to create an account in e-
Return. Clicking on “Register” link will open Sign up page & user will follow the steps to verify.
For registration, user must have TIN and biometric verified SIM number.

%:ﬁ‘;@m;%ﬂ e Retu rn
e —
Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)
Enter your TIN
Password
Enter your password @

Captcha

qPpHR3| < |

Forgot password?

Change mobile number

[ Don't have an account? Register ]

After clicking the Register link, you will get the following page for registration. Here-
* You can watch step-by-step video guides for registration.
* Please carefully input your TIN, biometric verified mobile number and captcha.
* Then please click on Verify button.

Need Help?
\.m-ml Board of Revenue, Bangladesh e Retu rn Watch our step-by-step video guides:
TS 1oy (TS, AETT
L ﬂ\How to Regxster/\ \\How to File Tax Retum/)

—————
( How to Get Tax Certificate Online )
N =

/7~ signup N\

Please enter the information below for registration

Taxpayer's Indentification Number (TIN)

Mobile Number

+880

Captcha

RQ9yus | = |

= M
\ Already registered? Sign in /

3o



Password

* If your mobile number is verified by NID and found the match, you will get an OTP.
*  When you input the OTP, you will be asked to set a new password and confirm the

new password. Then click on Submit button.

*  Your registration will be successful and you will be redirected to SIGN IN Page.

@ National Board of Revenue, Bangladesh
ST A (TS, AEMCT

eReturn

We're almost done!

A text message with 6-digit OTP was just sent to 01716920639.

7 A

Enter the OTP here

Resend OTP in 00:04:48 sec

Enter a new password

New Password

Confirm New Password

Re-enter the password

)

Sign |

n

Please enter your TIN, password and click on Sign in (For registered users).

National Board of Revenue, Bangladesh
SO TS CATS, AT

eReturn

=D
Tax Certificate Manual

Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)
Enter your TIN
Password
Enter your password »

Captcha

LTBLy | < |
C_——_ 1

Forgot password?

Change mobile number

Don't have an account? Register

AN




Forgot Password:

In case you forget your password, please click on Forgot Password from sign in Page.

s eReturn
—

Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)

Enter your TIN
Password

Enter your password »

Captcha

LTBLy | < |

Forgot password?

Change mobile number

Don't have an account? Register

Please enter your registered phone number and click on Send OTP button. In next page please
input the OTP and set new password.

@t eReturn

Please Enter Below Information
Taxpayer's Identification Number (TIN)
Enter your TIN
Mobile Number

+880 Enter mobile number

C—
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Change Mobile Number

If you want to change the mobile number you used for e-Return Registration, you need to
use the feature Change Mobile Number.

e eReturn ) ) ()
——
Welcome!

Sign in to your account
Taxpayer's Identification Number (TIN)

Enter your TIN
Password

Enter your password »

Captcha

X - |

Forgot password?

Change mobile number

Don't have an account? Register

The new number needs to be biometric verified as well. Please fill up TIN and New Mobile
Number and click on Verify button. An OTP will be sent to the new number and you will be
redirected to the next page where you have to input the OTP and password.

B et eReturn
Change Mobile Number

Please enter the information below for mobile number change

Taxpayer's Indentification Number (TIN)

Enter your TIN

New Mobile Number

+880 Enter new mobile no

\

ANV



Regular e-Return

Regular e-Return button under Submission menu will open e-Return page. Here please put
all assessment related details such as Heads of Income, etc. Please click Save Draft to save e-
Return as draft and click on Save & Continue button to navigate next page.

z
e Retu n = Assessment Year  2025-2026 ~ Nur Alam ’

<= Home

= Submission >

Assessment Information Heads of Income
I Regular e-Retumn l Retur Scheme @ Any taxable income in the income year? &
Revised Return U/S- 27 ®Yes ONo
180(2) Assessment Year @ Income from Employment @
%+ Tax Record < 2025-2026 Income from Rent @

O Income from Agriculture @
Income Year

O Income from Business @

To | 30-08-2025 Capital Gains @

O income from Financial Assets @

From ' 01.07-2024

Resident Status
Income from Other Sources ®
® Resident O Non Resident

Any income from the following sources?

O As a Partner of a Firm @

Tax Exempted Income [0 As a Member of an AoP ®
Any income which is fully exempted from tax? @ O Income Eamed outside Bangladesh @
OYes @ No

0 Income Earned by the Spouse or Minor Children @ (Not Assessed Separately)

Save Draft — Save & Continue

Please fill up additional information as required and click on Save & Continue button which
will take you to next page.

ry
e Return =] Assessment Year  2025-2026 v Nur Alam .

= Home
> Submission v . . ~
Additional Information IT10B Requirements @
Regular e-Return
Location of Main Source of Income @ Gross Wealth over 50,000007 @
Revised Return U/S- Dhaka South City Corporation - ®ves O No
180(2)
O War-wounded Garetted Freedom Fighter ® Own Motor Car?z @
& Tax Record < . N ®vYes O No
O person with Disability @
O Claim Benefit as a Parent/Legal Guardian of a Person with Disability @ Oun Offshore Property? @
Oves @ No

Shareholder director of a company? @

Tax Rebate OvYes ® No

Claim tax rebate for investment? @
Have House Property in any City Corporation? @
Oves @ No

®Yes O No

Voluntary Disclosure of Income
Do you want to disclose any income under 1st schedule? @

Yes No

38



Income information

Please enter Income details and click on Save & Continue button.

T
eReturn = Assessment Year  2025-2026 v Nur Alam ’
= Home Income Details (Expenditure) (Assels & Lisbi Iihss) (Tax & Payment) (Remm VIEVD

& Submission

Income from Employment Income from Rent Capital Gain Income from Other Sources
F—— g
Revised Return U/S- Airtel BD Ltd. © Employment Summary @ Add Employment

180(2)
2= Tax Record
Employment Type ® Non-Cash Benefits @
Private/Other than Government Pay Scale ~
Name of the Employer @ O Rent Free Accommodation @
Airtel BD Ltd

[ Accommodation at Concessional Rate @
Designation @
- o -
Senior Manager O shareholder Director @ Vehicle Facility Provided ®

O Other Non-Cash Benefit

Particulars @

Basic Salary
800,000
House Rent Allowance

< 4,00,000

Please select another head of income, fill up details and click on Save & Continue button. You can
also fill up details of your investment amount for tax rebate, personal and lifestyle expenses and
assets and liabilities information by navigating Rebate, Expenditure, Assets & Liabilities tabs.

eReturn = Assessment Year  2025-2026 v Nur Alam .
= Home Income Details (Expend mure) (Assau & uamlmes) (Tax & Psyment) (mum \ns@
> Submission v

Regular a-Return
Revised Return U/S- LCCORNC | Rent Summary 8 Add Ancther Property

180(2)

2= Tax Record <
Property Type @

select v

AN



From e-Return Page to e-Ledger

For updating tax payment information, please click on Tax & Payment option. All the heads of

income will be displayed on this page.

eReturn =
R Tax & Payment
@ Submission v
Regular e-Return Particulars of Total Incoms
%= Tax Record % Income from Employment
Income from Financial Assets
Income from Rent
Income from Agriculture
Income from Business
Capital Gains
Income from Other Sources
Share of Income from Firm or AoP
< Income of Minor or Spouse

Assessment Year

Income Expenditure ) ((Assets & Liabilities

Nur Alam ’
L rament)

2025-2026 »x

12,40,000

1,10,400

1,80,000

0

13,00,000

60,000

This is the tax payment section. You can view the Update Tax Payment Status button here. Please
clicking on the button, you will be redirected from e-Return to e-Ledger to update tax payment information.

eReturn =

= Home

Crveurmen sursnargs:

& Submission v

Regular e-Return

Revised Return U/S-
180(2)

Any Other Amount

Total Amount Payable

=2 Tax Record <

I you have paid source tax, advance tax, or any regular tax for the 2025-2026 Assessment Year and need to
update your payment status,please update your payment status now.

Payment

Source Tax

Advance Income Tax (AIT)

Regular Tax before Filing

Adjustment of Tax Refund

Payment with Return

Assessment Year  2025-2026 v

Nur Alam '

1.41.300

Reset Calculation Save

Update Tax Payment Status %

w00 ©
o ©
0
0
AN : ]
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e-Return Ledger

Here you can claim all kinds of source tax and AIT. But not every claim can be verified by the
system. e-Return system can only verify (1) Car AIT, (2) iBAS ++ source tax from salary and (3)
Sanchaypattra. Other data will be verified by the tax official later.

eReturn = .
e = Nu mam’

Y Home

ETT— eReturn
@ claim AIT < LEDGER

</ Tax Paid with Return
a73) How you will update your source tax and AIT payments made between 1 July 2024 to 30 June 2025
e e Click ‘Claim Source Tax' in the menu at the left to update your source tax payments.

Surcharge « Select your source tax category. For example, if you have paid source tax against your iBAS pay bill, select 'iBAS++ (Salary)".

« Input your source tax amount in ‘TDS Claim’ field and click 'Save' button. Verified source tax amount will display in output lines.
</ Adjustment of Tax

Refund * If you want to edit any source tax figure in output line, click ‘Edit' icon and enter changed source tax amount in ‘TDS Claim' field.

For dropping entire output line of any source tax, click ‘Delete’ icon.
(3 Tax Payment Status

When you finish the update of all available source taxes, go to “Tax Payment Status' in the menu to find your verified source tax amount.

® Go to eRetum

Select 'Go to eReturn’ for going back to eReturn system and complete remaining tasks once you are done with update.

for AIT veri ion will be added

Search Option

Click 'Search’ button to know what is your source tax amount according to the system of your withholding agents.

You may want to know

« Online verification of source tax usually requires connectivity with withholding agent's system. The process may take some time ranging from few seconds to few minutes.
* Connectivity with many systems of withholding tax agents is under process. All your source tax and advance tax payments may not yet display as ‘Verified Tax payment’ due to the fact that your withholding agent has not yet connected to
eReturn Ledger system. In such case, if you like to submit paper return instead of filing online, you may get a system-prepared offline (paper) return.

« Select ‘Go to eReturn’ option, and in ‘Tax & Payment’ page of eReturn, click ‘Proceed to offiine (paper) return’ to get your offline (paper) retur prepared by eReturn system.

72
[103.92.85.227:42002/#/pages/home.

You can click on any menu when you need to claim the related Source Tax and AIT. You can fill up
details here or you can also Sync from Income to auto pull data where options are available.

eReturrr_EDGER = Hur At @)
) Home
l < Sanchayapatra Assessment Year : 20252026
Salary (IBAS++)

Registration Number
Salary (Others) Enter Registration Number

Bank/Fl Interest/Profit

Sanchayapatra Sync From Income Reset

Others.

@ claim AT <

<7 Tax Paid with Return SL. ‘Name of Scheme Registration No. Issue Date Value TDS Claim Status Action
a73)

</ Adjustment of Tax
Refund

€ Tax Payment Status

© Go to eRetum

< Copyright © 2025. National Board of Revenue. All rights reserved.

AN



To get a summary of your source tax, AlT and other payments please click on Tax Payment Status.
Please click Go to e-Return button to back to e-Return to complete your submission.

eReturn = Nur Alam
LEDGER
) Home
[ < Tax Payment status Assessment Vear 20252026
Salary (IBAS++)
Particulars Amount
salary (Others)
Bank/Fl Interest/Profit Source Tax LCD00 °
Sanchayapatra
Advance Income Tax (AIT) [ [
Others
@ GrmaT Regular Tax before Filing o L]
< Tax Paid with Return Adjustment of Tax Refund 0
(173)
<7 Adjustment of Tax Payment with Return. 0 @
Refund
e
© Goto eRetum
Updlate tax payment using Men n efe Dones
< Copyright © 2025. National Board of Revenue. All rights reserved.

Tax Payment

If you have to pay any amount after return fill-up, please click on Pay Now button.

eReturn = Assessment Year | 2025-2026 hd Nur Alam .
. E w

<= Home
& Submission - Tt 10,000
Regular e-Return
Revised Return U/S-
180(2)
Final Payable Amount
== TaxRecord
Total Amount Payable 1,41,300
Total Payment 10,000
Refundable 0
Payable 1.31.300

[ — )

A Proceed to online retum

AN



For Payment you will get various options like Online Banking, Cards, Mobile Banking.

eReturn

Payment Method

Internet . -
‘ Mobile Banking

Banking ’ ‘ G ’

Please select the Payment Gateway below and click on Continue to Payment button. After
payment completion you will be automatically redirected to e-Return.

eReturn

Payment Method

[ Internet Banking] [ Card ]

- )

Select Payment Gateway

0 ||o
FT;] GG Sonali Bank Payment

— Continue to Payment

ARRY



Return submission

From Tax & Payment page, please scroll down and click on the Proceed to Online Return button.

eRe_tﬂtn =

£ Home

&> Submission Total Payment

Regular e-Return

Revised Return U/S-

180(2)
Final Payable

& Tax Record
Total Amount Payable

Total Payment
Refundable

Payable

Assessment Year  2025-2026 v Nur Alam '
v L1

10,000

1,441,300

10,000

131,300

Pay Now

[ A Proceed to online retum ]

Proceed to Online Return button will redirect you to the final preview from where you can check
whether any update is needed. If needed you can click on Back button.

National Board of Revenue

www.nbr.gov.bd

FORM OF RETURN OF INCOME FOR
INDIVIDUAL PERSON

Assessment Year  2025-2026 >

IT-11GA (2023)

<= Home
«
& Submission =
Regular e-Return
=t Tax Record <
For Office Use
serial No. of Return Register
Volume No. of Return Register
Date of Retumn Submission 8/4/2025
1. Name of the Taxpayer:
2. National ID No. / Passport No. (If No NID):
3.TIN : \
4. (a) Circle Circle-013 (Salary)
< 5. Assessment Year: 2025-2026

6. Residential Status:

LT

(b) Taxes Zone:

Resident

Non-resident

530



Finally, from the preview page, please scroll down and click on Submit Return button. You will
get a confirmation message of submission.

eReturn =

Assessment Year

2025-2026 h

= Home Purpose of Payment Depositing Authority Bank Branch Challan No Challan Date Challan Amount Claimed Amount
&> Submission v Salary [ Section-86] DC Office 0 1,00,000 20,000
Regular e-Return
=t Tax Record «
Saving Certificate TDS
Sanchayapatra Name Registration No Registration Date Value Interest TDS
Other than Pensioners 2024- 10,00,000 1,10,400 11,040

| e |

Tax Record and Documents

After submission, instantly your return certificate will be shown. You can download TIN Certificate,
Acknowledgement Receipt, Express Certificate, Challan and Return from the Tax Record menu.

|eRetu_rn =

&> Submission
Regular e-Return

Revised Return U/S-
180(2)

TIN Certificate
Express Certificate/
PSR Verification
Request

Certificate Status
Acknowledgement

Return

Challan

2025-2026

eReturn

Welcome to eReturn

2l

Copyright © 2025. National Board of

Assessment Year  2025-2026 N,

T
Nur Alam '

Developed by Synesis IT )38
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Frequently Asked Questions:

?
e-Return
e-Return - ?
- www.etaxnbr.gov.bd
e-Return ?
e-Return
* #
e-Return ?
www.etaxnbr.gov.bd I am not registered yet
, e-Return
?
e-Return
? ?
character lower case

alphabet, upper case alphabet, digit (0-9)
* &, ! )
Forget password

533

special character (@, #, $, %,

OoTP



* #
e-Return ?
e-Return
e-Return Etax service
center e-Return
e-Return ?
e-Return user friendly feature
attach ?
upload
submit
Acknowledgementslip Tax certificate
( ) Tax record

Acknowledgement slip, Tax certificate

etaxnbr.gov.bd -
Home, Return submission, Tax record

Return submission
Assessment information heads of income

3O



1) Assessment -
Assessment information: Assessment year, Income year

Heads of income- , \ \

Additional information-
IT-10B requirements :

i) Income — ; - )

iii) Rebate- : : ,
Iv) Expenditure-

v) Asset & liabilities- ; -
] ( 1 1 1 1 )5

vi) Tax & payment- :

vii) Return view- ,

: Tax & Payment :
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?

Tax & Payment Total Amount Payable Update Tax
Payment Status e-Return Ledger
Claim source tax, Claim AIT,

Tax paid with return,
Adjustment of tax return

Purpose of payment

I

/ Challan/Certificate amount
/ Claimed amount ,
Challan/ Certificate amount Claimed amount
Challan/ Certificate amount Claimed
amount /
AlIT (154) AIT on
Car (Transaction ID)

e-Return Ledger

Tax Payment Status Go to Return

?
Tax & Payment Total Amount Payable Update Tax Payment
Status e-Return Ledger Claim source tax
ibas Salary (ibas) Search
Salary(others) : : , :
I /
Challan/Certificate amount / Claimed

amount

Challan/Certificate amount Claimed amount

Challan/Certificate amount Claimed amount
/

AN


https://ledger.etaxnbr.gov.bd/#/pages/dashboard

Tax & Payment Total Amount Payable Update Tax Payment
Status e-Return Ledger Claim source tax
Sanchaypatra/BankFIl Interest/Other (Dividend-Section-117) Sync
from Income Save

e-Return Ledger
Sync from Income

, , Income from other
source Income type Other source (with TDS)
Income type Any other income

I ?

Tax & Payment Total Amount Payable Update Tax Payment
Status e-Return Ledger Claim source tax
Sanchaypatra Sync from Income Income page
Financial asset>Sanchaypatra

Save e-Return Ledger

Sync from Income

?
Tax & Payment Total Amount Payable Update Tax Payment
Status e-Return Ledger Claim source tax
Sanchaypatra Sync from Income Income page
Financial asset>Sanchaypatra TDS
available TDS claim (in case of joint holder
your portion only)
?

Tax & Payment Total Amount Payable Update Tax Payment
Status e-Return Ledger Claim AIT  AIT
on Car Unique Key (Transaction No.) Search Save
e-Return ?

Tax & Payment Payable

Pay Now Pay Now

N



?

Total Amount Payable
e-Return Ledger

Tax & Payment
Status
of tax refund

Gender Male
Edit/Correct/Update
Profile Sync with TIN option
e-Return ?
e-Return
i)
i) /
iii) /
1v) Acknowledgement slip
V)
Vi)

- e-Return ?

~_ ~ ~ ~ O

NS

Update Tax Payment
Adjustment

e-Return



| i (Autofill) ,

e-Return
e-Return
Declared bank TDS is not found in declared income/ Bank TDS claimed

more than declared income ?

Income section Tax and payment Update tax payment

e-Return Ledger Bank TDS Sync from Income

e-Return ?

e-Return

Employment income section Add Employment

Data not found ?

[
Income from Financial Assets

AW



e-Return Ledger Sync from Income

?
/ e-Return
?
Revalidate e-Return Profile
Sync with TIN
/ e-Return ?

Regular Business Income
/ Business Subject to Minimum
Tax >> Profession/ Consultancy/ Other Services

?

e-Return , /

- - Tax and payment :

W
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